NAG 2—Documentation and Self Review
Complaints Policy

Rationale 

Suggestions, complaints and compliments are important to the Board and staff of Northern Health School.  It is important that the concerns of students, staff, parents/whanau and members of the school’s community are resolved to ensure the best educational outcomes for our students and to assist us to provide effective service to all involved with our school.
Purpose

To ensure that all complaints (verbal or written) are processed in a manner that is just and fair to all concerned.
Guidelines

a)
Northern Health School will make a genuine effort to resolve all concerns and complaints.
b) Formal complaints will be made in writing to the Principal and/or Board Chair who will follow the procedures and timelines set out in the Northern Health School complaints procedures document.
c) The Board Chair deals with complaints regarding the Principal or Board members.  Complaints regarding the Board Chair will be dealt with by a specially convened Board subcommittee.   All other complaints are referred to the Principal in the first instance. 
d) The Principal will report all serious complaints to the Board Chair

e) Legal requirements and the procedures of any related employment contracts will be adhered to.

f) Complainants have a right of appeal to the Northern Health School Board of Trustees if dissatisfied with the outcomes of the complaints process.
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