
 

 

Process for new referrals into Te Awa Unit 

 

 

 

 People Documents 

 

Start 

Consider available information 

and decide what type of service 

is needed 

Complete referral form and 

attach relevant information 

Email completed referral for to 

Auckland_High_Needs_Hub@ot

.govt.nz  

The referral is considered at the 

fortnightly Education Hub 

meeting 

Voting panel members decide 

whether the referral meets 

criteria 

Te Awa manager indicates 

whether there is capacity for 

the type of referral being 

requested 

Te Awa Unit obtains consent 

from young person’s guardian 

The allocated practitioner 

meets with the referrer to 

agree the brief 

Service provision starts 

Eligible referrers (YHT, Reconnect, 
OTMC-SW, MoE-IWS, Other by 
agreement) 

Referrer 

Referrer 

Panel members (MoE, OTMC, Te 
Awa, YHT, Reconnect, other) 

Voting panel members: OTMC and 
MoE representatives only 

Te Awa Manager 

Te Awa staff, with support from 
referrer or OTMC if needed 

Te Awa practitioner and referrer 

Referrer’s own documents and 

information 

Te Awa referral form 
Additional documentation e.g. 

Gateway Assessment, Hub 
referral… 

Completed Te Awa referral form 

and attached documents 

As above 
MoE + OTMC databases 

Information above 
Terms of Reference 

Information above 

Te Awa informed consent 
NHS enrolment form 

Te Awa pre-engagement 

document 
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